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Explaining the Process of Repentance Based on Quranic
Verses: A Study Using Textual Grounded Theory

This research aims to explain the process of
repentance (tawbah) based on the verses of the
Holy Quran, utilizing a textual grounded theory
methodology. Through an inductive analysis of
Quranic verses, the researchers engaged in open, axial, and
selective coding to conceptualize and develop a comprehensive
model of repentance. The core category that emerged is “human
agency in the initiation of repentance.” This process is influenced
by several causal conditions: the divine attribute of being ever-
relenting (al-Tawwab), faith and righteous deeds, hope (raja),
and the individual’s own volition. The model identifies that
repentance occurs under specific contextual conditions, such as
being in a constructive environment, possessing assertiveness
and courage, having reverential fear of God (khashyah), and
seeking divine assistance (isti’anah). The process is further
shaped by intervening conditions that can either moderate or
intensify the path to repentance. These include: ignorance of
God, stubborn persistence in sin, unawareness of one’s own
capabilities, being under the influence of Satan, ignorance of the
sin itself, procrastination (taswif), and residing in an inhibitory
or unhealthy environment. To enact repentance, an individual
adopts specific strategies, including: strengthening their
relationship with God, accepting personal moral responsibility,
performing corrective and compensatory actions, and cultivating
moral self-awareness. The successful navigation of this process
leads to significant outcomes (consequences), such as receiving
worldly and otherworldly blessings, purification from sins,
attaining spiritual success (falah), and becoming beloved by
God.
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- Core category or phenomenon
- Causal conditions

- Context conditions

- Intervening conditions

- Strategies

- Consequences
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