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The pattern of characteristics and skills of interpersonal
communication in the lives of the prophets from the
perspective of the Holy Quran

This study aims to design a model of interpersonal
communication characteristics and skills in the
conduct of the prophets from the perspective
of the Holy Quran using a qualitative research
method with a content analysis approach. The main question
is which model explains the characteristics and skills of the
prophets’ interpersonal communications from the perspective
of the Holy Quran. The Holy Quran, as a divine book, itself
serves as a means of communication between the Creator
and the creature, introducing the prophets as role models and
leaders, and outlining common methods of their interpersonal
communications. Given the human need for role models, their
communicative conduct can be particularly relevant to the
discussion of interpersonal communications. A review of the
literature and theoretical foundations highlights the important
role of the prophets’ communication skills as an effective
model for guiding and educating people. The findings of the
study indicate that despite communication barriers, the divine
prophets, as capable leaders, have achieved remarkable success
in establishing and maintaining interpersonal communications
through possessing commendable communication characteristics
and employing effective communication skills. These include
good character, love and compassion, honesty, management of
verbal communications, non-verbal communications, effective
listening skills, and providing feedback. These communication
characteristics and skills can serve as an effective model for our
interpersonal communications.
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