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The semantics of “mercy” and its educational role in the
social field from the perspective of verses and traditions

Managing society has become an arduous task due
to the intricate nature of human social systems and
Abstract  the myriad challenges threatening social welfare.
The Islamic faith imparts a set of moral principles,
with a crucial emphasis on the precise comprehension of key
terms. One such pivotal term is “mercy.” This research endeavors
to address two fundamental inquiries: Firstly, what does “mercy”
signify in the realm of social interactions? Secondly, what
are the educational ramifications of “mercy” in the context of
social relationships? To answer these questions, we conducted a
descriptive-analytical qualitative study, scrutinizing verses and
narrations. Initially, we dissected the concept of “mercy” within
social relations. Our findings revealed that “mercy” extends
beyond inner human qualities like kindness, compassion, and
empathy; it encompasses selfless actions aimed at mitigating
the deficiencies and vulnerabilities of others. Furthermore, the
presence of mercy in social bonds yields educational benefits
that profoundly impact social well-being. These benefits
encompass fostering adaptability in communal life, nurturing
interpersonal relationships and solidarity, promoting forgiveness
and reconciliation, instilling a sense of societal responsibility,
ensuring robust relational security, fulfilling needs to the
maximum extent, cultivating patience in dispensing mercy, and
ultimately serving as the cornerstone for personal and societal
growth.
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